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Road Traffic Safety (RTS) Management System Policy

SBST is committed to maintaining the highest standards of road traffic safety of its bus operations.
Our primary objective is to prevent accidents, safeguard passengers, drivers, and other road users,
and ensure full compliance with all relevant legal and regulatory requirements.

This policy applies to all employees, contractors, and stakeholders involved in the operation,
maintenance, and management of the bus fleet.

We are committed to:

Safe Bus Operations: Implementing measures to prevent accidents and ensure the safety and
well-being of passengers, employees, and the public.

Legal and Regulatory Compliance: Adhering strictly to all applicable road safety legislation,
including the Road Traffic Act, Workplace Safety and Health Act, Passenger Service Quality
Standards (PSQS), and Environmental Regulations.

Driver Competency and Training: Providing regular training in defensive driving techniques,
fatigue management, emergency response, and compliance with road traffic regulations.

Fleet Safety and Maintenance: Conducting routine inspections and preventive maintenance
to ensure all vehicles meet established safety standards.

Speed and Route Monitoring: Using telematics and GPS tracking to monitor vehicle speed,
route adherence, and driver behavior.

Emergency Preparedness: Establishing protocols for managing breakdowns, accidents, and
other road emergencies, including first-aid training for bus captains.

Passenger Comfort and Safety: Enforcing safe boarding and alighting procedures, ensuring
secure seating arrangements, and clearly communicating safety guidelines to passengers.

Continuous Improvement: Regularly reviewing safety performance metrics, investigating
incidents, and implementing corrective actions to strengthen road safety measures.
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